
Savvy Shopper - Christmas 2011  



More shoppers will be cutting back on their Christmas spending in light of 
the economic situation compared to last year 

36% will be cutting back on their 

Christmas spending 

Oct 2010: 72% 

2010: 27% 

Q10. To what extent do you agree or disagree with each of the following statements about Christmas shopping? 

% of “completely agree/ somewhat agree” 



This mirrors consumers’ worries about the economic situation… 

64% 

69% 

I’m worried that the 

economic situation will get 

worse before it gets better 

I believe that the crisis with 

the Euro will have a major 

impact on the UK economy 

+5% 

Shift vs 

October 2010 October 2011 

N.A. 

Q18. Now, thinking about the economic outlook for the next 12 months, how much do you agree with the following statements? 

% of “agree completely/ agree somewhat” 



…as well as concerns already expressed by some retailers towards Christmas 
trading this year and comes on the back of the latest news from the Arcadia 
group and other retailers 

Comet: sold for £2 in 

November 2011 
Arcadia planning to close 

260 shops 

http://www.topshop.com/webapp/wcs/stores/servlet/TopCategoriesDisplay?storeId=12556&catalogId=33057
http://www.missselfridge.com/webapp/wcs/stores/servlet/TopCategoriesDisplay?storeId=12554&catalogId=33055
http://www.bhs.co.uk/mall/bhsstore


This may worry high street retailers 

but there is good news for the 

online retail trade. One in four 
shoppers claim they will shop more 

online this year than last. Will we 

see a reduction in footfall on high 

street…quite possibly 

Q29. Compared to last year, do you think that for your Christmas shopping this year you will:  

Shop much more ….much less online than last Christmas 

 

% of “will shop much more/ slightly more online” 



Just under three-quarters of those interviewed will do some or all of their 
Christmas shopping online. And 4 out of 10 will use online as their main 
channel for Christmas shopping 

72% 
will shop online this  

Christmas 

42% 
Will mainly  

shop online 

Q6. In which of the following places will you do some or all of your Christmas shopping this year?  

Q7. And in which one (place) will you do most of your Christmas shopping this year?  



Fears about deliveries not arriving in time for Christmas because of postal 
problems or bad weather, do not appear to have had a detrimental impact 
on the importance of online channels for festive season shopping 

42% 
Particularly at 

Christmas I am afraid of 

not receiving my gifts 

because of postal 

problems if I buy online 

42% 
Particularly at Christmas I 

am afraid of not receiving 

my gifts because of 

postal problems if I buy 

online 

38% 
I’m worried about 

online deliveries being 

delayed by bad weather 

for Christmas 

Q30. Here are some statements about shopping online versus in-stores at Christmas and generally.  

Please say how much you agree or disagree with them: 

% of “agree completely, agree somewhat” 



It looks like online shoppers have adapted their behaviour this year and have 
started their shopping earlier than their high street counterparts  

Up to August 

September 

October 

November 

December 

In town/ 

high street 
Online 

6 

9 

15 

40 

29 

10 

12 

28 

35 

15 

Q3. When did you/will you start your Christmas shopping for this year?  

Q7. And in which one (place) will you do most of your Christmas shopping this year?  

Place where most Christmas 

shopping will be done… 



For many, the process of shopping online, even compared to just 12 
months ago has become easier 

42% 

32% 

33% 

Websites are easier to use than 

they were a year ago 

Online shopping 

security has 

improved 

I now have 

better/ faster 

broadband/ 

internet  

Q30. Here are some statements about shopping online versus in-stores at Christmas and generally. Please say how much you agree or disagree with them: 

% of “agree completely, agree somewhat” 



Grocery shopping for Christmas: 23% of Tesco loyals say they will swap to 
other stores for their Christmas grocery shopping 

Q38: Specifically at Christmas time, where will you do most of your grocery shopping for Christmas food and drink, including Christmas dinner? 

…for Christmas 

food and drink: 
…throughout the 

year: 

Main grocery store used… 

1% 5% 

38% 31% 

Q15a Overall Main Grocery Shop – not just at Christmas 

Among Tesco loyalists, 77% will do 

most of their Christmas grocery shopping 

at Tesco 

( vs 88% for both Asda and Sainsbury) 

 

http://www.marksandspencer.com/b/42966030/279-1471886-2418953?ie=UTF8&intid=gnav_hp_img&pf_rd_r=0TFMY4MEE8PQ237HJ9QS&pf_rd_m=A2BO0OYVBKIQJM&pf_rd_t=101&pf_rd_i=42966030&pf_rd_p=467211433&pf_rd_s=global-top-3
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Methodology 

 Sample size: 575 national representative interviews 

 

 Country: Great Britain 

 

 Methodology: Online 

 

 Fieldwork dates: 26th October – 1st November 2011 
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